Your guide to engaging
new presbyopic patients
Understanding presbyopia
Presbyopia is a natural condition that develops gradually over time and can easily be corrected.
As children, the crystalline lens inside the eye is very flexible. However, around the age of 37-40, the lens
gradually loses it’s elasticity, which can make it difficult for your patients to focus on close-up objects.

Flexible crystalline lens

Inflexible crystalline lens

Cornea

Cornea

AAA

AAA
Focused image

Objects at a close
distance appear blurry

Unfocused image

Symptoms of presbyopia
For many new presbyopes, the first sign of presbyopia is difficulty changing focus from near to distance,
often noticed when looking at a close-up object (like a smartphone) for an extended period of time and
then looking at an object farther away.
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Today’s lifestyle changes lead to earlier onset
of presbyopic signs and symptoms1
Multitasking requires the ability to
see at multiple distances3

>11 hrs

2
13in

16in

25in

Daily time spent interacting with digital media

New average
reading distance is
13 in vs 16 in

5-6 h

4

Average daily time spent on a smartphone

Who are your new presbyopic patients?
“The Unfamiliar”

“The Denialist”

“The Status Quo”

Unaware of progressive
lens solutions

Exhibiting all symptoms
but afraid of change

Complacent with
current status

Be their guide and break through misconceptions

Presbyopia is a natural part
of aging, and it doesn’t mean
your patient is old.

Today’s progressive lenses
are designed to meet
patients’ modern lifestyles
and vision demands.

Early adoption of progressive
lens solutions can lead to
easier adaptation and more
comfort in the long run.

Investing in a solution to
meet patient’s current vision
needs will improve daily
comfort without compromise.
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Adapting your approach with presbyopes
to improve their visual experience
Pre-test: Set the stage by identifying your patient profile. Key questions to ask:
Do you know what you are currently wearing?
What are your current vision challenges?
Are your current solutions meeting all your vision needs?

Eye Exam: Ask symptom related questions by involving the patient, uncovering the
issue, and focusing on improvement.

GUIDE TO THE PATIENT JOURNEY

Best Practice
Utilize the patient
profile identified
during the pre-test
to help determine
the types of
questions to ask
during the eye
exam

“The Unfamiliar”

“The Denialist”

“The Status Quo”

Do you experience
difficulties changing focus
from near to distance?

Do you experience
frustration when focusing
between near to distance?

Do you experience any
situations where you have
difficulties focusing from
near to distance?

How does this affect your
comfort in your everyday
activities?

How have you been coping
with this frustration and
since when?

Would you like a solution
that allows you to see at
both distance and near?

Would you like a solution that
allows you to easily switch
from near to distance?

How does that affect you
and your activities?
Did you know there are more
/better solutions available
to you to help improve your
vision experience?

Lens Recommendation: Connect the solution to match the patient’s symptoms
”Benefits over features”
We looked at your eyes to see why you’ve been having problems…“reading messages on your phone”
OR “focusing on fine print” OR “with increased postural discomfort related to your vision demands”

Best Practice
Always remember
to connect your
findings to the
best patient
solution

We found a change in your vision, which is normal. Due to your current visual demands, this explains
why it is more difficult for you to change focus from near to distance.
There are solutions available to make it easier for you. Getting started in a Varilux® progressive lens
will benefit you by helping you see more clearly and comfortably at all distances and enjoy your
daily activities.

Delivery & Follow-up: Set your patient up for success!
Always review the key messages:

Best Practice
Commit to a
follow-up
touchpoint
within a week
of delivery

Presbyopia is natural! Current presbyopic solutions are designed to solve vision challenges related
to today’s lifestyles and visual demands rather than age.

Varilux progressive lenses help improve presbyopes’ visual experience, giving them the freedom to
wear their eyewear without physical constraints. As the #1 progressive lens brand recommended
by optometrists and opticians* with 96% patient satisfaction,** you can be confident recommending
Varilux lenses to your presbyopic patients.
Setting the right expectations is a great way to avoid adaptation concerns, build trust and add value
to your service and expertise.

Varilux® progressive lenses
are a complete solution for presbyopia.
Patient-proven innovative solutions
backed by strong R&D and a high patient satisfaction rate.
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PATIENT BENEFITS
DON’T LET PRESBYOPIA SLOW YOUR PATIENTS DOWN.
SHOW THEM A NEW WAY TO SEE THEIR 40s.
Go to EssilorPRO.com/Welcome-to-Presbyopia or contact your Essilor Account Executive to learn more.
*Survey conducted in 2018 by an independent third party. Sponsored by Essilor. Results were reported by independent opticians and optometrists.
**Global studies conducted between 2009 and 2017 on 1,903 wearers (n=18 studies).
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